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HIGHLIGHTS

Currently, ten percent or 966,232 customers in Florida remain without power. Outages from
Hurricane Ivan have been reduced to 26,214. See tables below for county outages and
restoration schedules.

FEMA will stand down the Atlanta Regional Operations Center today and move the functions
to the DFO in Orlando. OEA continues to staff the ESF-12 desk in Orlando and at the FLEOC
in Tallahassee.

EA is continuing to monitor Tropical Storm Lisa, which does not appear to be a threat to land.
As of 5:00 AM AST 9/29 Lisa had maximum sustained winds near 70 mph. The storm is
moving toward the north near 12 mph and is located 1,300 miles west-southwest of the Azores.
An image of the current storm path is available at:
http://www.nhc.noaa.gov/ftp/graphics/AT13/refresh/AL1304W5+GIF/260903WS5.gif

ELECTRIC INFORMATION [Report based on company websites and Florida EOC
information 9/29/04 7:45 AM EDT]

Florida Power and Light reports that the total number of customers restored now stands at
1,311,600 out of 1,737,400 total customers impacted. Currently, 425,800 (10%) remain without
power.

Progress Energy reports 178,902 (12%) customers are without power, down from a peak of
722,000. Progress Energy expects to restore power by midnight Sunday to all customers
capable of receiving power.

Tampa Electric reports 122,900 (20%) customer outages, down from a peak of 285,000. Tampa
Electric expects to restore 95 percent of the remaining customers by Sunday.

Outages for Florida municipals are at 141,100, while cooperatives report outages of 97,530
customers.

COUNTY OUTAGE DATA — Data shown in the Table are as of 9/29/04 (7:45 AM EDT)

QOutage Data for Hard Hit Florida Counties

County | Current | Total | % without



http://www.nhc.noaa.gov/ftp/graphics/AT13/refresh/AL1304W5+GIF/260903W5.gif

Outages Customer Power
Base
Alachua 21,370 113,439 19%
Baker 3,876 10,593 37%
Bradford 1,720 12,892 13%
Brevard 88,866 269,477 33%
Citrus 3,991 78,128 5%
Clay 6,600 65,639 10%
Columbia 5,996 32,088 19%
Dixie 2,455 9,409 26%
Duval 18,021 416,524 4%
Gilchrist 2,138 8,315 26%
Glades 1,348 7,550 18%
Hardee 2,654 11,859 22%
Hernando 6,012 78,850 8%
Highlands 15,582 56,674 27%
Hillsborough 78,118 548,462 14%
Indian River 60,895 76,144 80%
Lake 21,870 137,733 16%
Levy 2,520 22,152 11%
Madison 3,500 10,205 34%
Manatee 5,277 169,540 3%
Marion 44,313 163,629 27%
Martin 51,200 84,700 60%
Okeechobee 18,149 21,300 85%
Orange 43,989 445,658 10%
Osceola 4,442 132,779 3%
Palm Beach 148,200 693,500 21%
Pasco 15,280 214,765 7%
Pinellas 70,909 523,718 14%
Polk 92,423 265,820 35%
Putnam 12,400 43,279 29%
Sarasota 6,941 226,741 3%
Seminole 15,950 194,551 8%
St. Johns 3,700 61,779 6%
St. Lucie 62,900 121,600 52%
Sumter 7,182 36,538 20%
Suwanee 1,876 18,590 10%
Taylor 3,820 12,206 31%
Union 1,150 5,018 23%
Volusia 5,569 256,696 2%

Note: This includes data from outages due to only Hurricane Jeanne. This table does not display
county outages with less than 1,000 customers and 5% of the customer base



ESTIMATED RESTORATION DATES (9/29/04 8:37 AM)

COUNTY PROGRESS FP&L TECO MUNICIPAL | COOPERATIVE

ENERGY UTILITIES UTILITIES
Alachua Midnight 9/30 Midnight 10/7 Midnight 10/4 | Midnight 10/6
Baker Midnight 10/7 Midnight 10/6
Bay
Bradford Midnight 10/7 Midnight 10/6
Brevard Midnight 10/7

Midnight 10/12

Calhoun
Citrus Midnight 10/1 Midnight 10/4
Clay Midnight 10/7 Midnight 10/6
Columbia Midnight 10/1 Midnight 10/7 Midnight 10/6
Dixie Midnight 9/30
Duval Midnight 10/4 | Midnight 10/6
Escambia
Franklin
Flagler Midnight 10/5
Gadsden
Gilchrist Midnight 9/30 Midnight 10/6
Glades Midnight 10/12
Gulf
Hamilton Midnight 9/28 Midnight 10/3
Hardee Midnight 9/30




Hernando

Midnight 10/1

Midnight 10/4

Highlands

Midnight 10/3

Midnight 10/12

Hillsborough

95%
Complete
Midnight 10/3

Holmes

Indian River

Midnight 10/12

Midnight 10/12

Jackson

Jefferson

Midnight 9/30

Midnight 10/3

Lafayette

Midnight 9/30

Midnight 10/3

Lake

Midnight 10/3

Midnight 10/1
Midnight 10/4

Midnight 10/6

Lake
(Eustis)

Leon

Midnight 9/29

Levy

Midnight 10/1

Midnight 10/6

Liberty

Madison

Midnight 9/30

Manatee

Midnight 10/1

Marion

Midnight 10/1

Midnight 10/8

Midnight 10/6

Martin

Midnight 10/12

Monroe

Nassau

Midnight 10/7

Okaloosa

Okeechobee

Midnight 10/12

Orange
(East)

Midnight 10/1

Midnight 10/1




Orange Midnight 10/3 Midnight 10/1
(West)
Osceola Midnight 9/29 Midnight 10/1
Palm Beach Midnight 10/3 Midnight 10/1
Midnight 10/8
Pasco Midnight 10/1 95% Midnight 10/4
Complete
Midnight 10/3
Pinellas Midnight 10/2
Polk Midnight 9/30 95% Midnight 10/1
Complete Midnight 10/12
Midnight 10/3
Putnam Midnight 10/7 Midnight 10/6
Santa Rosa
Sarasota Midnight 10/1
Seminole Midnight 10/2 Midnight 10/5
St. Johns Midnight 10/7
St. Lucie Midnight 10/12 Midnight 10/11
Sumter Midnight 10/1 Midnight 10/4
Suwanee Midnight 9/30 Midnight 10/7 Midnight 10/6
Taylor Midnight 10/1
Union Midnight 10/7 Midnight 10/6
Volusia Midnight 9/30 Midnight 10/5 Midnight 10/6
Wakulla Midnight 9/30
Walton
Washington

Note: A blank space means no Estimated Time of Restoration (ETR).
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